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Utkarsh Small Finance Bank

Fintech Partner of Utkarsh Small Finance Bank

Details of Fintech Partner

Sr. No.

Name and Address

Product Offered

9Platforms Technology Private Limited
(1Silverbullet) ,

C-901,plot No. CS 1/404,C H Raheja Excelsior CHS
Ltd, Madan Mohan Malviya Marg Tardeo, Mumbai
400034

Digital Fixed Deposit

Details of product offered through the Partner

Product Name Digital Fixed Deposit

Minimum Deposit Amount

Minimum ¥ 1,000/~ (Rupees One Thousand)

Maximum Deposit Amount

(Rupees
Ninety Thousand).

For Limited KYC: Single Deposit of ¥ 90,000/-

For Full KYC: Less than ¥ 3 Crore.

Tenure For Limited KYC: Minimum 7 days to 365/366 Days
(These deposits will be in Auto Closure mode).
For Full KYC: Minimum 7 Days to 10 Years.
Eligibility » Should be an Indian resident having minimum

age as 18.

» Should have a valid PAN and Aadhaar.
» Mobile number should be linked to Aadhaar.
= Qur existing customers will get mapped to

existing to the Bank (ETB) journey.

= Qur existing customers with Limited KYC
account will not be permitted to open another
account until and unless they do not undergo full
KYC through the V-CIP (V-KYC) mode.




= The customer should not have any account in
any bank opened through Limited KYC through
OTP based non-face to face mode.

Customer Segment Individuals
Documents Required KYC Document
Nationality Indian Resident
Minimum Age 18 years
Quick Links
Customer Care Toll-Free Number 1800-123-9878 / 1800-208-1788
Customer Care Email ID customercare@utkarsh.bank
Help and Support https://www.utkarsh.bank/help-and-
support



https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support
https://www.utkarsh.bank/help-and-support

