Subject: Important Notice — Relocation of Lanka Varanasi Branch

Dear Valued Customer,

We are pleased to inform you that our Lanka Varanasi branch will be relocating to a
new address, effective from 23 March 2026. This move is part of our ongoing

commitment to enhancing your banking experience.

New Branch Address

B27/88, J-2-A-E-1, Ravindra Puri colony, Ravindra Puri, Varanasi - 221010, Uttar
Pradesh

Automatic Transfer of Your Account

Your account with Lanka branch will be automatically transferred to the new location on
23 March 2026. No action is required from your end, and all existing banking

arrangements will remain unchanged.

Banking Services Before and After Relocation

« You may continue to avail banking services at Lanka Branch until 21 March
2026.
« Aftertherelocation, we welcome you to visit our new location where our team will

be happy to assist you.

Current Banking Location (Until [Last Date])

Ground Floor, B/36/10, PJR Sheetal Complex, Durgakund, Dist.: Varanasi, State- Uttar
Pradesh, PIN- 221005

New Branch Contact Details

For any assistance after the relocation, please reach out to:



« Branch Name Lanka
« Branch Manager/Contact Person: Neha Gupta
« Phone: 7007593696

e Email: branchhead.lanka@utkarsh.bank

Important Reminder

Please note that the terms regarding the non-maintenance of Average Monthly
Balance (AMB) charges remain unchanged. To avoid any applicable fees, we advise

maintaining the required balance in your account.

We sincerely appreciate your trust in our services and look forward to welcoming you to

our new location. Should you have any questions, please feel free to contact us.

Thank you for your continued association with Utkarsh Small Finance Bank.

Best Regards,
Utkarsh SFB- Lanka
7007593696



